
Become a Friend of Citizens 
Advice York
We strive to work as efficiently as we can but 
each year we have to raise about £30,000 - 
£40,000 + to cover the gap we have between the 
cost of running our core General Advice service 
and the generous contribution of the City of
York Council, which funds the majority of
this service.

To help cover this gap with regular income each 
year we’ve established Friends of Citizens Advice 
York. This enables corporate organisations 
and private individuals to become Friends of 
CAY, learn more about what we do from our 
Annual Review, newsletters and AGM and also 
to contribute towards the cost of the General 
Advice Service, ensuring that vitally important 
free, impartial advice and support remains 
available to everyone.

Our Friends’ support has made a huge difference 
in our ability to keep the General Service 
operating at the level it does.

We ask Friends to support us by making regular 
donations. The minimum contribution is £5 a 
month (or £60 a year) but we hope that some will 
be happy and able to consider paying a bit more. 

All your support will help make a difference to 
our service delivery. 

All Friends receive a copy of our Annual Review 
and an invitation to our AGM, at which we have a 
keynote speaker talking about a relevant topic.

Find out how to 
become a Friend 
of Citizens Advice 

York on the 
following page
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If you would like to support our work by becoming a Corporate or Individual Friend, you 
can sign up by one of the following methods: 

How to become a Friend of 
Citizens Advice York

	� Complete the corresponding standing 
order form and return by post to:

	� Citizens Advice York, West Offices, 
	� Station Rise, York, YO1 6GA

	� Sign up online by 
scanning the QR code. 
You can then choose to 
donate regularly.

If you have any questions or would like to know more, 
please email our CEO at fiona.mcculloch@cayork.org

Citizens Advice York – Corporate Friends

Contact name:

Email address:

Telephone:

I would like to become a Citizens Advice York Corporate Friend

Please complete this form and return it to us at the address above or use our account details to set up a 
standing order online. Please do not send this form to your bank.

I would like to make a regular gift 
via Standing Order of: Instruction to your bank or building society:

Name(s) of account holder(s):

Account number:

Branch sort code:

To: York & District Citizens Advice Bureau, 
Sort code: 08-92-99, Account no: 65391055

Please tick if you would like to receive our quarterly Newsletter and an invitation to our Annual General Meeting. 
We will not share your details with any third-party organisations.

By email	 By post

£			   - monthly

£			   - annually

Starting from (date):
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Citizens Advice York – Individual Friends

Contact name:

Email address:

Telephone:

Postcode:

I would like to become a Citizens Advice York Individual Friend

Standing order: Please complete this form and return it to us at the address above or use our
account details to set up a standing order online. Please do not send this form to your bank.

I would like to make a regular gift 
via Standing Order of: Instruction to your bank or building society:

Name(s) of account holder(s):

Account number:

Branch sort code:

To: York & District Citizens Advice Bureau, 
Sort code: 08-92-99, Account no: 65391055

If you are a UK taxpayer you can boost your donation by 25p of Gift Aid for every £1 you donate. Gift Aid can be reclaimed 
by us from the tax you pay for the current tax year. In order to Gift Aid your donation you must tick the box below:

I would like Gift Aid to be added to this donation and all future donationsuntil I notify Citizens Advice York 
otherwise. I am a UK taxpayer.

Please tick if you would like to receive our quarterly Newsletter and an invitation to ourAnnual General Meeting. 
We will not share your details with any third-party organisations.

By email	 By post

£			   - monthly

£			   - annually

Starting from (date):
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