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[bookmark: _heading=h.leb1bxne46kx]Job Opportunity: Debt Caseworker
 Location: York Citizens Advice

 Salary: £27,938.09 – £29,640.95 per annum (pro rata), dependent on experience

 Hours: Full-time, 37 hours per week (job share considered)

 Contract: Fixed term to 31st March 2027 (extension subject to funding)

 Application Deadline: 5pm, Monday 25th August 2025

 Interview Date: Monday  1st September 2025
Are you passionate about helping people manage their finances and reduce debt?
We are seeking a committed and experienced Outreach Debt Caseworker to join our Money Advice Team at York Citizens Advice.
In this vital role, you will:
· Deliver comprehensive, client-focused debt management advice.

· Manage a full caseload with professionalism and care.

· Report to the Debt Team Manager and contribute to reporting for Citizens Advice and funders.

About You:
 To be successful in this role, you must have:
· A minimum of 12 months recent experience in providing debt advice.

· Authorisation as a Debt Relief Order Intermediary.

We are looking for someone who is confident working independently and as part of a team, with a genuine commitment to improving lives through quality debt advice.
[bookmark: _heading=h.wvyj4g1zmk73]How to Apply:
To request a job description and application pack, please email:
 admin.team@cayork.org
Completed applications should also be submitted to the same email address.
For an informal discussion about the role, please contact us at the email above and request a meeting with the Debt Team Manager.

 For more information about our organisation, visit:
  www.citizensadviceyork.org.uk
Join us and make a real difference in people’s lives.
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